Client Feedback

2006 / 2007

“Fantastic trip, great value for money — a wonderful experience”
MR, Inverness

“Great all round trip, always helpful, dogs were amazing, it was so hard to leave there”
AGB , Herts

“The trip was truly amazing”
AK, Dublin

“l didn’t realise how remote this area was, | really feel | have had an adventure. Fantastic trip —
will recommend to all my friends”
BC, Cornwall

“Superb holiday, magical, fantastic — thank you for arranging everything for us”
A&J A, Somerset

“l had a great time - would recommend it to anyone”
DS, Suffolk

“Many thanks for a great trip — so glad | found you”
SK, York

“Great time, fantastic honeymoon, thank you so much for all your time and attention.
R&N, Cambridge

“Fantastic time, wish we could have stayed longer”
D & JB, North Yorks

“Challenging trip in great scenery, brilliant guide, very knowledgeable and motivational,
wonderful dogs and nice ‘rustic’ huts”
MS, Lake District

“Stunning scenery, loved the remoteness and the lovely people and magnificent dogs”
DP, West Sussex

“Wonderful trip, we experienced so many new things, it was brilliant and so well organised.
Igloo building was ‘fab’, scenery beautiful and the dogs were amazing”
H & N, Essex

“Excellent, outstanding guide, exceeded our expectations. Cabins were charming and the
dogs were amazing. A truly outstanding experience. Next time we plan to do a longer trip.
Many thanks for organising this”

D, C & JH, London

“Great guide, very helpful, amazing dogs, great trip, would recommend to all”
AZ, London

“Great experience with a wonderful guide”
R & JY and family, Devon

“Excellent short break, all arrangements worked perfectly and the guides were outstanding.
We had a really great time”
P & DC and family, Surrey

“Wow what a fantastic holiday, we have travelled the world but nothing compared to this trip
we had in Sweden. THANKS TO YOU”
The F family, Stafford



“Excellent guides, excellent food, fantastic trip — will probably go back”
D & DM, Somerset

Wonderful dogs, gorgeous scenery. Regina and Bjorn are excellent hosts and Regina’s
cooking is fantastic. My skiing has definitely improved and | got a huge sense of achievement
from the tour. Downhill skiing will seem tame now! Many thanks”

RW, Oxford

“Fantastic time, the guides looked after us brilliantly. Thank you so much for arranging this
holiday - it was very special”
The B family, London

“Excellent trip, guide was very experienced and caring. What a great adventure sledding
across frozen lakes and getting back to nature. We would recommend this trip to anyone — it
was hard to say goodbye”

The P family, Bedford

“We had a great time, all guides were so helpful. We had a brilliant honeymoon”
J & MB, Oxford

“Thanks for organising us such a great trip up in Kiruna. The experience was amazing, the
guide brilliant and we are still all talking about it now”
The H family, Lancs

Client Feedback

2007 / 2008

“Trip was absolutely awesome, excellent guides and the experience was out of this world.
Thanks!!!”
SW, London

“We had the best time, great cabins, superb food, wonderful dogs, | suspect we will be going
again before too long — thanks!”
The S. family, Dorset

“The dogs were fantastic, the guides fantastic, we loved every minute of our trip!”
P & EC, Kent

“Thank you for the most fantastic holiday we have ever had - a truly unforgettable experience.
None of us wanted to come home! ”
MS & family, Sussex

“Absolutely amazing week, everything exceeded our expectations. Our guide was fantastic
and the food superb. Thanks very much!”
VP & DW, London

“Beautiful scenery, lovely people and great weather- couldn’t ask for more — | hope to go again
sometime. Thank you so much!”
HL, Devon

“Had an amazing time, can’t believe it’s over. We will definitely be going again. Thanks for all
your help and advice, you made everything run very smoothly!”
B & EC, Bedfordshire

“The whole thing was a wonderful, amazing experience”.
T& PF, Surrey

“Excellent trip, wonderful experience”
CJ & TR, Portsmouth



“Trip of a lifetime, would definitely go back — thanks!”
LM & JW, Aberdeen

“Stunning scenery, brilliant guides, gorgeous dogs, food was great. It was hard work but it all
made for a fantastic trip. Thanks for all your help in organising it!!”
SA & MC, London

“Pve travelled all over the world but never found anywhere so perfectly beautiful —
breathtaking. The dogs....the snow...the scenery...the guides...what an adventure”!!
CC, Shropshire

“We had a simply fantastic time, great adventure. We even got to see the Northern Lights in
our ‘PJ’S’ & snowstuits on the lake. Thanks for all your help!”
K & JS, Herts

“Wonderful dogs, we had a memorable and fantastic time!”
P & VB, London

“We have had an excellent trip, well organised and you advised us well. The trip achieved
everything we had hoped for. THANKS!!”
M & TC and family, Surrey

“Not having mobile phone service, being in the wilderness, back to basics — what an amazing
place. Great guide etc....”
JW & LS, Hereford

“We are addicted to Norway — what an excellent trip! Our guide was a star, exceptional
knowledge, kindness & ability. The dogs were lovely too.”
JG & family, Surrey

“The guides were so friendly and took everything at our speed. The accommodation was
amazing and the scenery and dogs stunning. Very well organised — thanks!”
A & LB, Surbiton

“Couldn’t have been better — 10/10”
P & CW, West Midlands

“Fantastic holiday — the guides, location, weather and dogs — couldn’t have been improved!!”
NC, Bristol

“We had a fantastic time, excellent guide who had us ‘summed up’ in the first few minutes and
pitched everything at our level. We were in seventh heaven making fires, preparing dog food,
chopping wood etc...it was all we had hoped for No doubt we will be back — thanks for
everything!”

The Y family, London

“The whole experience was excellent. Brilliant guide, the man to have in the wilderness and a
great cook too!”
SD, Cumbria

“Fantastic being up in Lapland, great guide, accommodation, scenery. My dogs were the best!!
Perfect — thanks!”
SD, London

This is a wonderful part of our job and we feel a real ‘glow’ as we type up all these
‘testimonies’. We remember every single one of these trips we booked and every client we
spoke to. It is our intention for all our clients to have a truly wonderful time. All the originals
of these testimonies are held in our office
Gill & John Kilbey — June 2008



